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BLUU GROUP

comprising the following entities:

Entity Registration number

| Bluu Holdings (Pty) Ltd , 2019/593412/07 3
Bluu Properties (Pty) Ltd : 2024/153687/07
Bluu Car Rental (Pty) Ltd i 2011/0105616/07

PAIA MANUAL

Prepared in terms of section 51 of the Promotion of Access to Information Act 2 of 2000
(as amended)

Version: 1.0 Date of compilation: 06 November 2025

Version control

‘ In|t|al compilation of the PAIA Manual l
|
|

1.0 ‘ 06 November 2025 | Information Officer ' in terms of section 51 of PAIA.
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1. List of acronyms and abbreviations

| "CEQ" Chief Executive Officer;
"DIO" Deputy Information Officer,
"lo" Information Officer;
| "Minister" Minister of Justice and Constitutional Development;

Promotion of Access to Information Act 2 of 2000, as amended,

PAIA"/ "the Act including the regulations made under it;

"POPIA" Protection of Personal Information Act 4 of 2013;
- "Regulator” the Information Regulator (South Africa);
"Republic" the Republic of South Africa; and

Bluu Holdings (Pty) Ltd, Bluu Car Rental (Pty) Ltd and Bluu

| Bluu Group Properties (Pty) Ltd, collectively.

2. Purpose of the PAIA Manual

This PAIA Manual assists the public to:

1. check the categories of records held by the body which are available without a person
having to submit a formal PAIA request;

2. understand how to make a request for access to a record of the body, by providing a
description of the subjects on which the body holds records and the categories of records
held on each subject;

3. know the description of the records of the body which are available in accordance with
any other legislation;

4. access the contact details of the Information Officer and Deputy Information Officer who
will assist the public with the records they intend to access;

5. know the description of the Guide on how to use PAIA, as updated by the Regulator, and
how to obtain access to it;

6. know whether the body processes personal information, the purpose of such processing
and the description of the categories of data subjects and of the information relating
thereto;

7. know the recipients or categories of recipients to whom the personal information may be
supplied;

8. know whether the body has planned to transfer or process personal information outside
the Republic, and the recipients to whom such information may be supplied; and
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9. know whether the body has appropriate security measures to ensure the confidentiality,
integrity and availability of the personal information that is processed.

3. Key contact details for access to information of the Bluu Group

3.1 Information Officer

Name Dudu Daphney Maenetja
. Telephone +27 (0) 11 398 0216 :
| Email dudum@bcr.co.za |
| Fax +27 (0) 60 997 7220

3.2 Deputy Information Officer

' Name Thami Lebogo

Telephone +27 (0) 11 398 0215 |
Email thamil@bcer.co.za |
| Fax +27 (0) 60 997 7220

3.3 Head office and general contact details

] Postal address P O Box 7771, Craighall, Gauteng, 2196 [to be confirmed] ‘
Physical address 15 Anvil Road, Isando, Kempton Park, 1609
' Telephone +27 (0) 11 398 0003 |

General email for access to

| information popiaact@bcr.co.za

|
% Website www.bluucarrental.co.za |

4. Guide on how to use PAIA and how to obtain access to the Guide

1. The Regulator has, in terms of section 10(1) of PAIA, updated and made available the
revised Guide on how to use PAIA (‘the Guide”), in an easily comprehensible form and
manner, as may reasonably be required by a person who wishes to exercise any right
contemplated in PAIA and POPIA.

The Guide is available in each of the official languages and in braille.
. The Guide contains a description of, among other things:
+ the objects of PAIA and POPIA,

« the postal and street address, phone and fax number and, where available, the electronic
mail address of the Information Officer and every Deputy Information Officer of a body;
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the manner and form of a request for access to a record of a public body (section 11 of
PAIA) and of a private body (section 50 of PAIA);

the assistance available from the Information Officer of a private body in terms of PAIA and
POPIA,

the assistance available from the Regulator in terms of PAIA and POPIA;

all remedies in law available regarding an act or failure to act in respect of a right or duty
conferred by PAIA and POPIA, including the manner of lodging an internal appeal, a
complaint to the Regulator, and an application to court;

the provisions of sections 14 and 51 of PAIA requiring a public body and a private body
respectively to compile a manual, and how to obtain access to a manual;

the provisions of sections 15 and 52 of PAIA providing for the voluntary disclosure of
categories of records by a public body and a private body respectively;

the notices issued in terms of sections 22 and 54 of PAIA regarding fees payable in relation
to requests for access; and

the regulations made in terms of section 92 of PAIA.

Members of the public may inspect or make copies of the Guide at the offices of bodies,
including the office of the Regulator, during normal working hours.

The Guide may also be obtained upon request to the Information Officer, or from the
website of the Regulator at https://inforequlator.org.za/paia .

5. Categories of records automatically available without a request

The following categories of records of the Bluu Group are available without a person having to
submit a request for access in terms of PAIA. (See also the separate notice issued in terms of
section 52 of PAIA.)

Avallable on Available upon
Category of records Types of record

Marketmg information
(including information on social | Product offerings ; ,
| media) . E ‘ ‘

Company contact details, list

Information available on the ; : % 5
company website ' '

of branches and their
addresses, product offerings

Publicly filed documents Directors and company status X
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6. Records available in accordance with other legislation

Records are kept in accordance with legislation, which includes but is not limited to the
following:

- Basic Conditions of Employment Act 75 of 1997

« Broad-Based Black Economic Empowerment Act 53 of 2003

« Companies Act 71 of 2008

« Competition Act 89 of 1998

« Copyright Act 98 of 1978

. Electronic Communications and Transactions Act 25 of 2002

« Employment Equity Act 55 of 1998

- Financial Intelligence Centre Act 38 of 2001

« Income Tax Act 58 of 1962

« Labour Relations Act 66 of 1995

« Occupational Health and Safety Act 85 of 1993

« Prevention and Combating of Corrupt Activities Act 12 of 2004

«  Prevention of Organised Crime Act 121 of 1998

«  Promotion of Access to Information Act 2 of 2000

«  Protection of Personal Information Act 4 of 2013

« Skills Development Act 97 of 1998

« Skills Development Levies Act 9 of 1999

« Unemployment Insurance Act 63 of 2001

«  Unemployment Insurance Contributions Act 4 of 2002

« Value-Added Tax Act 89 of 1991

« Consumer Protection Act 68 of 2008

« National Road Traffic Act 93 of 1996

7. Subjects on which the body holds records and categories of records
held

Subjects on which the body holds records Categories of records
|

| Annual reports, strategic plan, annual '
| performance plan

| Strategic documents, plans, proposals
i |
' HR policies and procedures; advertised posts; ‘

Human resources
employee records

| ; Service agreements; invoices; procurement
| Suppliers

| records; contact details; addresses |
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Subjects on which the body holds records Categories of records

| Vehicle registration numbers; vehicle VIN w

| Vehicle information
numbers

. ID numbers; name and surname; driver’s licence

| Customer information | details; contact details; address; credit card \
‘ ~ details

8. Processing of personal information

8.1 Purpose of processing personal information

The Bluu Group processes personal information in order to rent out vehicles to customers, recruit
and remunerate employees, pay contractors and suppliers for goods and services purchased or
rendered, and to conduct due diligence and risk assessment.

8.2 Categories of data subjects and the personal information processed

Categories of data subjects Personal information that may be processed

| ' Names, registration numbers, VAT numbers, addresses, trade |

i Service providers | secrets and bank details

ID numbers, name and surname, residential address, i

| Employees qualifications, gender and race

‘. Directors and officers Contact details, appointment letters, resolutions
Shareholders ~ Share registers and dividend payments

} P — ' Name and surname, D number, contact details, credit card

| details

8.3 Recipients or categories of recipients to whom the personal information may be
supplied

Category of personal information Recipients / categories of recipients
' |

' Current and potential employee identity numbers, names

i and surnames for background / criminal checks ‘ Background / criminal-check agencies

" Qualifications for qualification verification ~ South African Qualifications Authority 1

‘ Customer ID number, name and surname for third-party | The public in general or insurance |
claims in the event of an accident | brokers / companies =

\ Company name, registration number, shareholder / |
director details and company financial information for Suppliers ;

| credit checks ;

| " |

| Customer credit-card details to process payments Financial institutions '
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8.4 Planned transborder flows of personal information
- Namibian supplier information collected in Namibia and processed in South Africa;
« Namibian customer information collected and processed in South Africa; and
« Bluu Namibia employee information collected and processed in South Africa.

8.5 General description of information security measures

The Bluu Group implements reasonable and appropriate safeguards to ensure the
confidentiality, integrity and availability of personal information, including the following.
Technical safeguards

. Licensed anti-virus and anti-malware software installed on all company devices, with
regular updates and scans.

. Firewalls and secure network configurations to prevent unauthorised access.
Access control and manual safeguards

« The Head of Human Resources assesses requests for access to confidential information
on a case-by-case basis to ensure compliance with internal policies and legal requirements.

« Personal information is only shared with individuals who have the appropriate authority and
a legitimate need to know.

9. Form for a request for access to information

A requester must use the prescribed Form 2 to request access to a record.

Form 2 can be accessed at https://inforegulator.org.za/paia-forms .

The request must be addressed to the Information Officer as indicated in clause 3 above.

B o=

The requester must provide sufficient detail on Form 2 to enable the Information Officer to
identify who is requesting the information, what information is being requested and in what
format.

5. The requester must provide sufficient detail of his or her contact details and, if the requester
wishes to be informed of the decision in any manner in addition to in writing, the manner
and particulars thereof.

6. The requester must state the right that the requester is seeking to exercise or protect, with
an explanation of the reason the record is required to exercise or protect that right.

7. After the Bluu Group has decided on the request, the requester will be notified in the
required form.

8. If the request is granted, an access fee may be payable for the search, reproduction and
preparation of the record, and for any time that exceeds the prescribed hours to search and
prepare the record for disclosure. A Form 3 must be completed, which can be accessed at
https://inforegulator.org.za/paia-forms.

9. If the request is refused on either the mandatory or discretionary grounds of refusal, the
Bluu Group will notify the requester of the refusal and the reasons for it.
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10. Prescribed fees

1.

A requester who seeks access to a record containing personal information about that
requester is not required to pay a request fee.

Every other requester, who is not a personal requester, must pay the prescribed request
fee.

If the preparation of the record requested requires more than the prescribed hours (six), a
deposit (of not more than one-third of the access fee that would be payable if the request
were granted) shall be paid.

A requester may lodge an application with a court against the tender or payment of the
request fee or deposit.

Records may be withheld until the applicable fees have been paid. Fees applicable in
respect of private bodies are as set out in Annexure B to the Regulations made under PAIA.

11. Availability of the Manual

A copy of this Manual is available:

1
2.
3.
4.

on the company’s website;
at the head office of the Bluu Group for public inspection during normal business hours;
to any person upon request and upon payment of a reasonable prescribed fee; and

to the Information Regulator upon request.

A fee for a copy of the Manual, as contemplated in Annexure B to the Regulations, shall be
payable per A4-size photocopy made.

12. Updating of the Manual

The head of Bluu Group will update this Manual on a regular basis.

Issued by:

&%“\eﬁ

For and on behalf of the Bluu Group
Dudu Daphney Maenetja
Information Officer

Date: 26 [ 6 /a_o 2L
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